Blue Gold GameDay A-Z Information

ADA Information

e Accessible Entrances
o The Spartin Gate at Delaware Stadium will be the only entry accessible.
Accessible Seating
o ADA accessible seating is located in the south end zone (in front of the general
admission section).
Accessible Restrooms
o Accessible restrooms are located on north, west, and east concourses
Accessible General Parking
o Entrance B (entrance in front of the Whitney Athletic Center). LAZ personnel will
direct Handicapped cars to either Lot 105 or the 15t 2 rows of Lot 88 South. Please
show your place card to the LAZ attendant at the entrance.

Aisle Policy
Standing or sitting in aisles or stairs is not permitted. Guests will be asked to return to their seats.

Animals
Certified service animals or service animals in training are welcome. All other animals are prohibited
from Delaware Stadium.

ATM
There are no ATM machines located inside Delaware Stadium.

Baby Changing Table Stations
Located in the east and west women's restroom along with the men's and women's restrooms in the
north end zone. There are family restrooms located in Delaware Stadium.

Cameras and Camcorders
Still cameras are welcome. Guests are asked to avoid standing in the aisles while using equipment,
obstructing the views of others, or using tripods or monopods.

Chair Seats
Personal seat backs and seat cushions may be brought into the stadium but must be 18 inches or
less.

Concessions
Grotto Pizza, Scoops Ice Cream & Water Ice, Hot Dogs, and Pretzels are available for purchase
throughout the stadium.

Elevator
An elevator will be located in the southwest corner of the stadium for those with ADA seating in the
west stands.

Emergency Evacuation Procedures
If there is ever a time where patrons must evacuate Delaware Stadium, proper evacuation
procedures and locations will be communicated over the PA system and video board. Please be




alert. CSC staff will assist in directing fans to the correct areas of evacuation when deemed
necessary. Areas of refuge are: Delaware Field House, Bob Carpenter Center, and personal
cars/vehicles.

Entry

Only guests with valid tickets or credentials are permitted into the venue. Delaware Stadium has a
no re-admittance policy, which means that once you leave the stadium, you will not be permitted to
re-enter without having a new ticket.

Evolv Weapons Detection Units:
NEW FOR 2023: Starting the 2023 season, all guests, staff, and volunteers are required to walk
through the Evolv Weapons Detection Unit outside each guest entrance. Any illegal contraband is
subject to be seized by CSC Security and University of Delaware Police as they see fit. Please
note the following:

- Please do not remove any personal items from your pockets.

- Keep moving forward.

- Do not stop unless instructed by CSC security staff.
Evolv Weapons Detection Units will be located in the following locations:

- Spartin Family Gate

- South-East Stadium Gate

- Behind Bob Carpenter Center (player personnel & staff ONLY)

- Behind Delaware Field House (player personnel & staff ONLY)

First Aid
Emergency first-aid (ambulance service) is available at the southeast corner of the stadium. Contact
the nearest usher or public safety officer to request medical attention.

Gate Opening
Stadium gates open for admittance 2 hours prior to kickoff (5:00pm).

Laser Pointers
Laser pointers are not permitted.

Lost and Found
Lost and found service is maintained by the Event Manager on-site. Items that are found should be
turned over to an usher or brought to this location.

Merchandise
DFRC merchandise can be purchased in the South-East corner of Delaware Stadium.

Outside Food or Beverages

No outside food or beverages are permitted. Guests with disabilities may bring factory sealed plastic
or paper containers that contain liquids required for medical reasons into the facilities and families
with infants may bring in appropriate formula/food. Fans are allowed to bring in 1 sealed/unopened
bottle of water to Delaware Stadium.

Parking

Parking lots open 4 hours prior to kickoff for parking and tailgating. Once the game begins, fans
need to enter the stadium or leave the property. Patrons are NOT permitted to save spaces for
friends that are arriving later. Patrons are NOT permitted to park in driveways, exits or fire lanes. All
parking must be in designated spaces as directed by the parking lot staff. Tents or awnings are NOT




allowed. Charcoal grilles are NOT allowed. The tailgate needs to be limited to the area immediately
behind your vehicle.

Restrooms
Portable restrooms are located in the Blue Grass Lot and out front the Delaware Field House, in
addition to permanent restrooms in the north and east concourses.

Security Wanding Procedure:
All guests upon entry into Delaware Stadium are required to get security wanded. This University-
wide policy was created in order to ensure the safety of all patrons inside Delaware Stadium

Tailgating

Patrons may tailgate beginning 4 hours prior to kick-of. Tailgates must be limited to the immediate
space behind the patron's vehicle and driveways must be kept clear at all times. Tents or awnings
are NOT allowed. The tailgate needs to be limited to the area immediately behind your vehicle.
Failure to comply could result in loss of parking privileges. Personal porta-potties are not permitted in
the parking lots. Charcoal grills are NOT permitted. Gas grills are permitted.

Umbrellas
Umbrellas are not permitted inside Delaware Stadium. Ponchos are recommended during an event
held during inclement weather.

Ushers
Stadium ushers serve the needs of the fans. Contact the nearest usher to request medical
assistance or to register complaints about objectionable behavior.




